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Job Posting 
 
The Jewish Community Center has an opening for a full time Assistant Fitness Manager to join 
our team at our Creve Coeur location. This position is non-exempt and eligible for our full time 
staff benefit package which includes medical, dental, 403b, pension, life and long term disability 
insurance, paid vacation, sick and holiday time, voluntary benefits and more.  
 
The work schedule for this position is:  
Tuesday-Friday  5:30am-2:30pm 
Saturday  8:00am-5:00pm 
Sunday and Monday are days off 
 
Summary: 
The Assistant Fitness Manager is responsible for fitness center on boarding processes, 
programming, and member experience.  Our goal is to exceed members’ expectations in the 
areas of customer service, and achieving their personal goals. This position is split 50% 
performing management/programming duties and 50% performing personal training or 
teaching of small group training. 
 
Responsibilities 

• As the lead for Member Orientation and On-Boarding for SFC Fitness operations, create 
and implement current and exciting orientation programing. Work with Marketing and 
membership staff to plan and design a campaign to attract customers to these 
orientations. Hold special events or showcases. Educate staff on these programs. Track 
and prepare reporting and measure progress against goal. 

• As certified CPR/First Aid/AED Instructor, ensure staff is current on required 
certifications and safety trainings for position. Provide continuing education and in-
service programs to staff at least once per month. Track staff certifications and 
communicate upcoming training requirements to staff. 

• Fitness Center staff members function as emergency responders for the JCC along with 
Aquatics staff. Ensure all staff are properly certified and understand JCC Emergency 
Procedures. 

• Assist with implementation of and staff education on initiatives and quarterly fitness 
challenges at the SFC building.  

• Drive member retention through use of our software and online tools, marketing 
programs, and personalized member contact (phone, face to face). Analyze and 
proactively determine who may be a retention risk and develop strategic outreach plan 
to the identified customers.  

• Promote, develop, and administer safe and effective goal oriented personal training programs 
for your clients, which have been approved by the JCC and/or the approved national fitness 
certification agencies. Present the benefits of personal training to all members and demonstrate 
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the value of the program. Be aware of and able to offer current Fitness specials/promotions and 
be aware of programs offered across the J. 

• Ensure excellent customer service and customer responsiveness to all customers, 
internal and external, from yourself and the Fitness staff. 

• As a member of the management team, manage fitness operations with a focus on 
excellence. Ensure standard procedures are followed, implemented, and continuously 
improved. (i.e. recordkeeping, physical inspections, maintenance, OSE, OSHA, etc.) 
Provides direct supervision to staff when necessary and when formally scheduled as 
“Manager on Duty”.  

• Understand and be committed to the mission and vision of the JCC.  Be knowledgeable 
about programming at the J and advocate for both programs and staff.  Participate in 
and promote programs and events. 

• Coordinate with other departments within the JCC to identify opportunities and develop 
interdepartmental programming. Develop and ensure effective collaboration between 
the Fitness and Wellness staff both within the team and with other JCC departments. 

• Monitor fitness and wellness programs, services, and sales activities of the JCC as well as 
those of our competitors. Analyze and recommend changes and or new concepts to 
keep our product/equipment offerings current.  

• Track and prepare program reports (participation, revenue, sales, etc.) and monitor 
progress vs. goal. 

• Follow all policies and procedures of the JCC and ensure that the Fitness team does the 
same. 

• Attend necessary meetings, events, and training sessions as required. 
• Other duties as assigned by manager. 

 
Qualifications: 

• High School Diploma or GED required. BA/BS in related field is preferred.  
• Must hold a current, nationally recognized personal or athletic trainer certification. 
• Prior supervisory/management experience is required. 
• Experience with fitness industry member management software is desired and or 

demonstrated ability to learn new software applications. 
• Must be familiar with retail point of sale processes and best practices. 
• Basic knowledge of fitness equipment, service, and maintenance is desired. 
• Strongly developed customer service skills as demonstrated through prior work 

experiences are required. 
• Must be proficient in Microsoft Office Suite (Word, Excel, PowerPoint, Outlook, Access) 
• Strong written and verbal communications skills are required. 
• Current American Red Cross CPR/First Aid/AED for Professional Rescuer is required. 

Training provided if expired. 
• Ability to work an evening schedule to include evenings and weekends is required. 
• Physically must be able to bend, stoop, carry, and lift up to 50 lbs. 

 
For further information about the J, please see our website: www.jccstl.org . 
 
To apply for this position, please submit your resume, cover letter, and completed J application to 
careers@jccstl.org . Please be sure to list the position and location you are applying for in the subject line 
of your email, “Assistant Fitness Manager-Creve Coeur”. Applications may be downloaded from the 
employment section of our website, completed, and scanned/attached to your email. Note that this is not 
an online form. 

http://www.jccstl.org/
mailto:careers@jccstl.org
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The J is an Equal Opportunity Employer and participates in the Department of Homeland Security’s E-
Verify program. 

 
 
 
 


